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1. Login to e-GP Portal along with User Name & Password

External Evaluation Committee User will be created by e-GP Admin or Organization Admin
in the e-GP Portal. The moment user is created on e-GP; User will get a system generated
e-Mail message in his registered e-Mail ID which contains the necessary information
pertaining to User Login details along with User name & Password. With the help of this
User name & Password, User can start working on e-GP Portal (As shown in Screen —A1l)

Steps for Login to the system

1.1. User will login to e-GP Portal along with User Name & Password. In case of first
time login, to maintain the “Security & Integrity” on e-GP Portal, system by default
leads to “Change Password” screen will come werein user has to give the details
which are asked.

Home | Aboute-GP | ContactUs | RSSFeed | Language English -

Type your Keyword herg Tenders E

GP

GoTo » Tenders B Annual Procurement Plans 1 Awarded Contracts 3 Debarred Tenderers

Tuesday, 15 Mar, 2011 120607sT  'rers/ Bidders / Consultants and Procuring Entity's registration to the e-GP syste  View All Notifications

About e-Government Procurement (e-GP) System

5 User Login
National e-Government Procurement (e-GP) poral (i.e. http:l'eprocure.gov.bd ) of the Government of the People's Republic of
Bangladesh is developed, owned and being operated by the Central Procurement Technical Unit (CPTU), IME Division of Ministry
of Planning. The e-GP system provides an on-line platform to carry out the procurement activities by the Public Agencies -
Procuring Agencies (PAs) and Procuring Entities (PEs).

e-mail ID

The e-GP system is a single web portal from where and through which PAs and PEs will be able to perform their procurement
Forgot Password? related activities using a dedicated secured web based dashboard. The e-GP system is hosted in e-GP Data Center at CPTU, and
the e-GP web portal is accessible by the PAs and PEs through internet for their use.

I The e-Government Procurement solution introduced under the Public Procurement Reform (PPR) Process is being supported by
the World Bank and being used by all the government organizations which will help in ensuring equal access to the
P | BiddersiTenderers, efficiency, transparency and accountability in the public procurement process in the country

Screen-Al

1.2. In this Change Password page all fields are mandatory. Therefore, User has to give
an input on each & every field. If any of the field skipped by User, then system won'’t
allow User to process further on the e-GP Portal.

1.3. Once all the inputs are given by the User after that, User has to click on “Submit”
button which would be available at bottom of the page. (As shown in Screen-A2)

Change Password

Fields marked with (*) are mandatory.

Current Password : ™ ssesessss Valid password
Hew Password ; * TTTTTT N
(Minimum 8 characters required. Make sure the password you choose contains both alphabets & numbers. You can also add special characters and space
Confirm Password : * ssasense
Hint Question : * What is your favourite color ? j
Hint Answer : * blue
Submit

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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Screen-A2

1.4. Once details are given by User and clicking on “Submit”, system will show
message on User screen i.e. “Password Changed successfully” then User will be
redirected to home page where the User has to enter the e-mail ID and the new
password. (As shown in Screen-A3)

Home | Aboute-GP | ContactUs | R3S Feed | Language English -

Type your Keyword here Search | Advanced Search

GP

GoTo? Tenders - Annual Procurement Plans T Awarded Contracts & Debarred Tenderers

Tuesday, 15 Mar, 2011 12:01:42 BST As the first step of the e-Tend¢  View All Hofifications

About e-Government Procurement (e-GP) System

@ Password changed successfully
Matianal e-Government Pracuremant (e-GP) poral ( ie. httpJleprocure.gov.bd ) of the Government of the People's Republic of

Bangladesh is developed, owned and being operated by the Central Procurement Technical Unit (CPTU), IME Division of Ministry
: User Login of Planning. The e-GP system provides an on-line platform to carry out the procurement activities by the Public Agencies -
Procuring Agencies (PAs) and Procuring Entities (PEs).

|e—mai| D | The e-GP system is a single web portal from where and through which PAs and PEs will be able to perform their procurement
related activities using a dedicated secured web based dashboard. The e-GP system is hosted in e-GP Data Center at CPTU, and

|"“““ | the e-GP web portal is accessible by the PAs and PEs through internet for their use.

ForgotPassword? | The e-Govenment Procurement solution infroduced under the Public Procurement Reform (PPR) Process is being supported by

the World Bank and being used by all the government organizations which will help in ensuring equal access to the

New User Registration Bidders/Tenderers, efficiency, fransparency and accountability in the public procurement process in the country.
Read More >»

Screen-A3

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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2. Message Box
2.1 User will login to e-GP Portal along with User name & Password.

2.2 After login into system, User will be able to see the Message box menu (As shown in
Screen-B1)

] To Do list
@ A Folder

[# ComposeMessage oo -Geled- d
il i
Inbax{1
. F ate o Date "

» Dra
Today's To Do List | B From Subject Priveily Dt ane Timz

1 raply b Low 19-Jun-3011 F0°58

B Fagel o1 [z
Screen-B1

2.2.1 Left Menu will show below mentioned links (As shown in Screen-B2)

[Z To Do list
& Add Folder

[&] Compose Message

¥ Inbox(0), Unread(0)
» Sent
» Trash

» Draft

Today's To Do List

Screen-B2

2.2.2"“To Do List” »>User can add new tasks, view existing tasks and can search for the
task details.

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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2.2.3"Add Folder” - Folder Management of the mails can be done. Create folders and
manage the mails efficiently. By default, there will be four folders — Inbox, Sent,
Trash and Draft.

2.2.4"Compose Message” - User can Compose messages using this functionality.

2.2.5"Inbox” > All the mails which are received by user will be available in this folder.

2.2.6 “Sent” = Mails which user sent through compose message will be available in this
folder.

2.2.7“Trash” - Deleted messages will be in this folder.
2.2.8 “Draft” - Saved messages will be in this folder.
2.3 Message Box >> To Do List

2.3.1 To Do List functionality, is used so that User can manage their tasks / activities on
regular basis.

2.3.2View Task Details—> All tasks will be listed in the grid table (S. No, Task Brief,
Priority, Start Date, Last Date, Action) (As shown in Screen - B3)

Date From: =] Date To: =]
Status : Pending x|
=
@ Add NewTask
S.Mo Task Brief Priority Start Date End Date Action
1 Mo Data Found Mo DataFound | Mo Data Found | Mo Data Found |Mo Data
Screen-B3

2.3.3 Search Task->User is given Search criteria, through which user can search by
giving required parameters (i.e. From Date — To Date, Status) through which user
can get quick result. (As shown in Screen — B4)

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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Search Functionality I

View All Notifications
View Task Details

Status : Pending |7
=
@ Add NewTask
S.Ho Task Brief Priority Start Date End Date Action
1 Mo Data Found

Mo Data Found | Mo Data Found | No Data Found |No Data ‘

Screen-B4

2.3.4 Add New Task-> User can create new task by click on the link (As shown in Screen
— B5) and add in their respective To Do list. Once New Task page gets opened, it
will list down the input values (Task Brief, Task Details, Priority of Task, Start Date

and End Date) which user will fill and click on Submit button. (As shown in Screen
- B6)

View Task Details

Search || Reset | Click here to "Add New Task" l
e g . A
S.Ho Task Brief Priority Start Date End Date Action
1 Mo Data Found Mo Data Found Mo Data Found Mo Data Found | Mo Data
Found

Screen-B5

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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Task Brief: * Document Upload

Task Details : *

5
i)

ol
10

i
m
[
(i
i
[l
(i
]

El source o B & G
B | = | Fommat || Font | || Size'w w AT E

Document Upload for Tenderid - 105

. Company Incorporation Cerificate (in case of Company) OR Registration Document
. Trade License

. Valid Tax Identification Number (TIN) Certificate

Walid Value Added Tax (WAT) Certificate

. Authorization letter frem the Qwner for the Firm/Company's Admin

. Mational ID or Passpoert of Authorized Person (First 2 pages of passport)

e-GP Reqgistration Fee Payment Slip

. One Passport Size Photo of Authorized Person

[==JE = RTL R ST

&
Priority : High j
Start Date : * 10/07/2011 =
End Date: * 14/07/2011 =

Screen-B6

2.4 Message Box >> Add Folder

2.4.1“Add Folder” link will be shown in left panel (As shown in Screen — B7)->Add Folder
page will be shown, Once user enter the folder name and clicking on submit
button, system will display a validation message as “Folder created successfully”
and the created folder name will be shown on the left panel.

‘ Click on Add Folder link

=] To Do list Add Folder

| (& Add Folder Folder Name : *

[&] Compose Message

w

Inbiox(0), Unread(0)
» Sent
» Trash

» Draft

Today's To Do List

Screen-B7
2.5 Message Box >> Compose Message

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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2.5.1 Compose Message—>User can compose message using this functionality (As
shown in Screen —B8). Lots of features like font, colour, styles are available for
better appeal. Set priority to your messages as well.

Compose Mail

To:® egpadmin@eprocure.gov.bd OK
Use commal ) to separate e-mail IDs
Cc:
Subject:™ Tender published
Priority : * Medium =]
Message Text:*
Elsource o B @B @ iZ i & 4 BIU E=== & @BOE
Mormal | 8 Font | N Size ¥ e AT [=]
You have been invited by a Procuring Entity to participate in a below menticned e-Tender: ;I
Tender ID: 1746
Reference Mo: irnop&z2
Procuring Entity: RNB-ORG-PEQ
Tender Closing Date: 17 May 2011 18:35
Tender Brief/ Title: Procurement of Computer Goods
Flease go to Tender Dashboard, to prepare and Lodge e-Tender.
Warm Regards, -
e-GP Support Team. LI
Click on "Save as Draft", Message will be saved in Draft folder Y
F N

m m<—+ Click on "Send", Message will be sent

Screen—-B8

2.5.2 Message can be created in “Rich Text Area” as shown. Priority of message can be
set for the message by selecting “Low, Medium, High”. After composing of
message, User can either “Send” the message or “Save as Draft”.

2.5.30nce the message is Sent, system will prompt message “Message Sent
Successfully” and the mail will be available in “Sent Folder”.

2.6 Message Box >> Inbox

2.6.1 Inbox basically is the storage of messages which User will receive from other User.
User will be able to View, Open and Search messages.

2.6.2View Message—> User can see all messages in Inbox in the grid table (From,
Subiject, Priority, Date and Time). (As shown in Screen —B9)

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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S.No From Subject Priority Date and Time
1 peuser@enp.com APP ID: 1032 APP Approval is reguired High 16-May-201110:12:42
2 peuser@egp.com APP ID: 947 File to be processed in Workflow High 26-Apr-2011 15:35:00
3 peuser@egp.com Tender 1D : 411 File to be processed in Workflow High 23-Apr-2011 15:19:00
4 peuser@enp.com Tender 1D : 411 File to e processed in Workflow High 23-Apr-2011 14:53:00
b peuser@egp.com APP ID: 895 APP Approval is required High 22-Apr-2011 13:12:00
6 peuserffegp.com APP ID: 899 File to be processed in Workflow High 20-Apr-2011 09:53:00
7 peuseri@egp.com APP ID: 898 File to be processed in Workflow High 20-Apr-2011 09:24:00
8 peuser@@egp.com Tender 1D : 405 File to be processed in Workflow High A7-Apr-2011 16:53:00
9 peuser@egp.com APP ID: 894 File to be processed in Workflow High 17-Apr-2011 16:36:00
10 peuser@egp.com APP ID: 848 File to be processed in Workflow High 05-Apr-2011 11:27:00
£ i« < Page[1 of2 s wi[q02]

Screen—-B9

2.6.3 Open Message—>User can select & click on the link to open message and view the
message with values (Subject, From, To, Cc, Priority, Message body) with some
more functionality mentioned in below table (As shown in Screen —B10&Screen -

B11)

Messages

S.No From Subject Priority Date and Time
1 peuser@eap.com APP ID: 1032 APP Approval is reguired High 16-May-201110:12:42
2 peusergeyp.com AP'ID: 947 File to be processed in Workflow High 26-Apr-2011 15:35:00
3 peusergegp.com P{am:ler 1D : 411 File to be processed in Workflow High 23-Apr-2011 15:19:00
4 peuser@edn.col | Tender M- 411 Fils to be processed in Warkflow High 23-Ape-2011 14:53:.00
5 peuser@egp.cn‘ Select Message & Click onlink ol is required High 22-Apr-2011 13:12:00
[ peusergegp.com APP ID: 899 File to be processed in Workflow High 20-Apr-2011 09:53:00
T peuserf@egp.com APP ID: 898 File to be processed in Workflow High 20-Apr-2011 09:24:00
8 peuser@egp.com Tender ID : 405 File to be processed in Workflow High 17-Apr-2011 16:53:00
9 peusergeyp.com APP ID: 894 File to be processed in Workflow High 17-Apr-2011 16:36:00
10 peusergegp.com APP ID: 848 File to be processed in Workflow High D5-Apr-2011 11:27:00
p B < Page[t of2 w wi[a0=]

Screen-B10

View Message

Repby To A

Subject : APP ID: 1032 APP Approval is required
From: peuser@eop.com

To: hopeuser@egp.com

Cc:

Priority : High

Dear User,

Afile has corme to you for processing, Detall of the file to be processed is as mentioned below

Module Hame

Process Anp Approval Workflow
D 1032
File Sent By FE User- PE

Annual Procurement Plan (4PF)

Click here to process this file now. Cryou can perform below mentioned steps to process this file later on

1. Click onWorkflow menu
2. Select Pending task

3. Click on Process link available in front of a paricular file to be processed

Regards,
-GP Help Desk.

16-May-2011 10:12:42

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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Screen-B11

Trash When User View Message, on top User can click on “Trash”, to
remove the message from Inbox. Once message can then be found
in Trash Folder.

Reply When User View Message, on top User can click on “Reply”, User
can revert back to “From” eMail ID(s).

Reply To All When User View Message, on top User can click on “Reply”, User
can revert back to all i.e. “From” & “Cc” eMail ID(s).

Forward When User View Message, on top User can click on “Forward”,
User can forward the message to other User and input the values
“From” & “Cc” eMalil ID(s).

Move To When User View Message, on top User can select from combo box

Folder folder and click on “Move To Folder”, in return message will be
moved to specific folder from Inbox.

2.6.4 Search Message—> User can use search condition as input values (Search in
[Subject, Message], Keyword, e-Mail ID, From Date, To Date — As shown in
Screen —B12) and result will be displayed in grid table.

Inbox

Search In: _Zeleck-

Kevword :

From Date :

e-mail ID :

| To Date : =

Screen-B12

2.7 Message Box >> Sent Folder

2.7.1 User when send messages to any other user, message will be saved in “Sent” folder
(As shown in Screen — B13). User can select any specific message to view again

message.

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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Sent

Search In: --5elect-- ;I

Keyword : | e-mail ID : |

From ot = Tobate: =
[ |

Messages (-]

S.No To Subject Priority Date and Time
1 aul@egp.com APPID: 1032 File Approved by Approver High 16-May-2011 10:37:08
2 peuser@egp.com APP 1D:; 947 File to be processed in Workflow High 26-Apr-2011 15:37.00
3 peUSEr@egp.com Tender D : 411 Fileto be processed in Workiow High 23-Apr-2011 15:0200
4 aul@eap.com APP |D: 895 File to be processed in wWaorkdouw High 22-Apr-2011 13:16:00
L peuser@egp cam APP I1D: 883 File to be processed in Workflow High 20-Apr-2011 09:53:00
] peUsErEegn cam APP ID: 848 File to be processed in YWorkflow High 20-Apr-2011 09:25:00
7 peuser@egp.cam Tender |D : 405 File fo he processed in Workflow High 17-Apr-2011 16:54.00
8 peuserg@egp.com APP ID: 854 File to be processed in YWorkflow High 17-Apr-2011 16:37:.00
g peusergegp.com APP ID: 848 File to be processed in Workflow High 05-Apr-2011 11:28:00
10 aul@egp.com APP 1D 845 File to be processed in Workflow High 1-Mar-2011 16:28:00
PR o <o Page[t  oft » = [0=]

Screen—-B13

2.8 Message Box >> Trash Folder

2.8.1 Message which are deleted / removed by the User are shown in “Trash” folder. (As
shown in Screen — B14)

2.8.2 All Trash Messages gets displayed in grid table (From, Subject, Priority, Date and
Time).

2.8.3 User can also Search in Trash folder by using input values (Search in [Subject,
Message], Keyword, eMail ID, From Date - To Date).

Trash

Searchn: -Select- j

Keyword : ‘ | e-mail D : ‘

[ Sav | o |

Messages (-]
S.No From Subject Priority Date and Time
1 hapeuser@egp.com |welcome to &GP Portal | Low | 17-May-2011 17:00:13 |
o) 1« <+ Pagefh of 1 w10

Screen—-B14

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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2.9 Message Box >> Draft Folder

2.9.1 When User save the message, Message is moved to “Draft” folder. On Click on
“Draft” link, message saved by user will be shown in the grid (As shown in Screen
- B15). If User wants to send message from Draft then User has to click on “Edit”

link > Open Message> If any update in the message, user can update and Click on
“Send” button.

Draft

Searchin: _-Select- j

Keyword : ‘ | e-mail D : ‘
Messages

S.No From/To Subject Priority Date and Time Action

1 |peuser@egp cam AFPP ID: 1032 APP Approval is reguired Medium 17-May-2011 17:20053 | Edit |
-l 1« s Papeft of 1w o 1oz
Screen-B15

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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3.1 Evaluation >> Tech. Sub. Committee

Note:

Before External Committee Users start performing their activities below
mentioned activities will be performed by TEC Chairperson and PE User

1. At the time of Evaluation, TEC Chairperson has to make request to
form Technical Sub Committee to PE User.

2. PE User has 2 options either Create TSC or Use Existing TSC. If
new TSC is formed then PE user has to go ahead with Workflow
and then finally notify to TSC Committee Members.

3.1.1 TSC member will login to the system and click on “Evaluation >> Technical Sub

Committee” sub-menu (As shown in Screen — C1)

3.1.2 TSC member can use search condition as input values (Select Ministry / Division /
Organization, Procuring Entity, APP/Tender ID, Ref. No., Opening Date and

Tech. Sub. Committee

Screen - C1

Time - As shown in Screen — C2) and result will be displayed in grid table.

Evaluation committee listing

Select Ministry/Division/Organization :

Procuring Entity :

: 2503

Opening Date and Time :

8. No. D Ref. Ho.

1 2503

Page1of1

~Select Ofice -

RefNo:
E
=
Brief Organization Office Opening Date and Time Dashboard
Note - The tender is used to check goodsNCT Organisation ofETL oficel 01-Sep-2011 1652
caze fortesting
1 Go To Page « { )
Screen — C2

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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3.1.3Click on “Dashboard” icon and System will display Tender with Evaluation Tab
selected. (As shown in Screen — C3)

Netica Document | Clarification Corrigendum/Amendment | Opening NOA ' Contract Signing

Committee Hame : tsc comm

Minimum Member's Declaration Required ; 2

Recommendation
5. No. Committee Members Role Declaration Status Declaration Date and Time
Chairpersan Pending
Member Pending
Screen — C3

3.1.4 Then respective TSC members have to click against their name, system will display
Name of the TSC members, Committee Role, Declaration Status and
Declaration Date & Time. (As shown in Screen — C3)

3.1.5 After clicking against your name, system will fetch the TSC member user ID then

password and comments TSC member have to mentioned, at last needs to click on
“Submit” button (As shown in Screen — C3 & C3(A))

Fields marked with {*) are mandatory

Committee Member's Name : ECM
e-mail ID : ecmuser@localmail.com

Password :* ssssssss
Declaration Text: | do hereby declare and confirm that | have no business or other links to any of the competing tenderer or Applicant

Comments :* Logged In| -

Screen — C3 (A)

3.1.6 If any member from TSC would like to add / post something against specific tenderer
then the same can be done with the help of “Post Comments”

under
Recommendation Tab. (As shown in Screen — C4)

Declaration

List of Tenderers

Action

Screen — C4

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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3.1.7 Then system will display all the forms of particular tenderer, Against any of the form
of tenderer, TSC member can post/add the suggestions/recommendations if any,
by clicking on “Post Comments” (As shown in Screen — C5)

Declaration
Company Details
Company Name : Deepacmp
Package Information
Package No.: 384
Package Description : The tenderis to be used for Goods/MCT case for testing
Form Name Comments Status

@LIDIWSSIGH Letter w‘Fc’meJE Comments Pending

Tenderer T o ) Comments Pending

Technical Specifications and Compliance of Goods and related services (Form e-PG3-4) Comments Pending

Screen — C5

3.1.8 System will display the comments field whereas TSC member can put the
suggestions/recommendations and after posting of the same click on “Submit”.
(As shown in Screen — C6)

Post Comments

Comments:*

Elsoure of g B @ 5 & & BIU

& BEOE nNoma =] romt ~| size's| A~ A~

180 Certificate is Missing H\|

Screen — C6
3.1.90n successful submission of the same system will prompt the message i.e.

“Comments posted successfully”. If TSC member would like to “Edit or View”

then same that can be done by clicking on “View or Edit” (As shown in Screen —
C7)

1
O Comment posted successlly

5.0, Nember Name Comments Action

1 E 150 Cetficat s Hissing !

Screen — C7

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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3.1.10 Then TSC Chairperson also can post the suggestions/recommendations if any in
the same manner. Chairperson can also upload the TSC report by clicking on
“Upload Recommendation Report” (As shown in Screen — C8)

Declaration

5. No. List of Tenderers Action

2 Post Comments | View Query [ Clarification

Notify Evaluation Committee for Completion of Eva

Screen — C8

3.1.11 At last TSC Chairperson has to Notify the same to TEC by clicking on “Notify
Evaluation Committee for Completion for Evaluation” (As shown in Screen —
C8)

Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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4. My Account

4.1 My Account >> View Profile

4.1.1 If user would like to see his profile then user has to click on “My Account >> View
Profile” (As shown in Screen — K1)

4.1.2 The moment user clicks on “View Profile”, system will display the Profile of the
respective user. (As shown in Screen — K2)

ﬂ My Account

View Profile

Edit Profile

Change Password

Change Hint Question and
Answer

Preference

e —p

Screen — K1

e-mail ID ; egpecmuser@rediffmail.com
Full Hame : ECM User
Hame in Bangla : ECM User
Hational 1D : 825252525254125
Phone No. : 02-91444252
Mobile No. : 1936742068
Screen — K2

4.2 My Account >> Edit Profile

4.2.1 If user would like to “Edit” his profile then user has to click on “My Account >> Edit
Profile” (As shown in Screen — K3)

4.2.2 The moment user clicks on “Edit Profile”, system will allow user to do the
necessary modification in profile viz. Full Name, Name In Bangla, National 1D
and Mobile No. (As shown in Screen — K4)

4.2.3 Once the update is made then user has to click on “Update”, on click on “Update”
revised/changed information would be updated on system. (As shown in Screen —
K4)
Central Procurement Technical Unit (CPTU)
IME Division, Ministry of Planning
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u My Account

Wiew Profile

Edit Profile

Change Password

Change Hint Cluestion and

Answer
Preference
Screen — K3
Update Profile
Fields marked with (*) are mandatory
e-mail ID: egpecmuser@redifmail.com
Full Name : * ECM User
Name in Bangla : ECM User
National ID : 825252525254125
Phone No. : 02-91444252
Mobile No. : 1936742068 (Mabile Mo. format should be e.g 1936742068)
Screen — K4

4.3 My Account >> Change Password

4.3.1 If user would like to Change his password then user has to click on “My Account >>
Change Password” (As shown in Screen — K5)

4.3.2 The moment user clicks on “Change Password”, system will allow user to do
modify/change his/her current password. System will ask the current password of
the user and if the current password is match then only system will allow user to
change his/her current password. User needs to provide the Current Password
>>New Password >> Confirmed Password. (As shown in Screen — K6)

4.3.3 On click on “Submit”, revised/changed password would be updated on system. (As
shown in Screen — K6)
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0 o S

View Profile

Edit Profile

Change Password

Change Hint Question and
Answer

Preference

Screen — K5

Fields marked with {*) are mandatory.

Current Password : *

Hew Password : *

Confirm Password : *

T Valid password

abkddaBaEE
Minimum & characters required. Make sure

and space

Screen — K6

4.4 My Account >> Change Hint Question and Answer

4.4.1If user would like to Change his/her “Hint Question and Answer”, then user has to

click on “My Account >> Change Hint Question and Answer” (As shown in

Screen — K7)

4.4.2 The moment user clicks on “Change Hint Question and Answer”, system will allow

user to do modify/change his/her current hint question and answer. User has to
select the Hint Question and needs to provide the Answer of the same in the
answer field. (As shown in Screen — K8)

shown in Screen — K8)

4.4.3 On click on “Submit”, revised/changed password would be updated on system. (As

s R

View Profile

Edit Profile

Change Password

Change Hint Question and

Answer

Preference

Screen — K7
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Change Hint Question and Answer

Hint Question : * | What is your favourite color ? |E||

Hint Answer : * |Green—|

Screen — K8
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4.5 My Account >> Preference

4.5.11f user would like to Change his “Preference”, then user has to click on “My
Account >> Preference” (As shown in Screen — K9)

45.2The moment user clicks on “Preference”, system will allow user to do
modify/change his/her Preference. (As shown in Screen — K10)

4.5.3 If user needs the Email Alert and SMS alert then user has to opt for the YES and if
not then NO. (As shown in Screen — K10)

4.5.4 0n click on “Submit”, information gets saved in system. (As shown in Screen —

K10)
o S

| View Profile

Edit Profile

Change Password

Change Hint Question and
Answer

Preference

Screen — K9

Fields marked with (*) are mandatory.

Email Alert:* @ Yes @ Mo

Sms Alert:* g Yes = Mo

Screen — K10
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